
• We’re friendly and respectful to colleagues

• We do everything we can to ensure 
everyone is supported both professionally 
and emotionally 

• We really care about our work, 
clients and colleagues 

• We recognise that happy teams 
are productive teams

• We let individuality and personality shine

• We make the most of our personal style, 
we are not ‘Stowebots’

• We work with autonomy using 
shared ways of working

• We always strive to give our 
clients courage and confidence

• We take accountability, do something 
when we promise and if we can’t, explain 
why in advance

• We manage expectations of our 
clients, colleagues and our networks

• We celebrate great performance 
and people living our values 

• We operate a ‘no door’ policy, 
everyone is approachable

• We value and protect our work/life balance

• We challenge ourselves to think differently

We Have Spirit
We are friendly and caring, conscientious, resilient, 

ambitious and passionate. We deliver on our promises 
and celebrate our successes.
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The UKʼs leading family law practice

We use our specialist expertise with empathy and conviction to 
resolve issues within families. We succeed by helping more clients 
secure the best available outcome and move forward with their lives. 

By 
March 2023 

we will:

Outstanding 
People

Trusted 
by Clients

Exceptional Advice, 
Effectively Delivered 

Serve 
6,500 clients 

annually

Secure 3-star 
Best Companies 
Accreditation 

• We will attract, develop and support  
 outstanding, engaged people who share  
 our aspirations and values

• We will establish Stowe as the employer  
 of choice for Family Law.

 

• We will attract clients by our brand and reputation;   
 using the appropriate mix of marketing channels 

• We will deliver a market leading new client  
 experience, resulting in more clients being 
 helped by Stowe

• We will measure our success by our clients’   
 satisfaction and their willingness to recommend. 

• We will deliver value to clients through 
 consistent high quality representation, 
 leveraging our local presence and the 
 specialist collective expertise of our national �rm 

• We will be relentless in our search for new 
 and improved ways to deliver outstanding 
 service to clients and communities. 

Values and Behaviours

FOUNDATIONS

Key Ways and Objectives

PURPOSE AMBITION

PILLARS

VISION

We are friendly and caring, conscientious, resilient, 
ambitious and commercial. We deliver on our promises, 

put the team �rst and celebrate our successes.

We collaborate with clients, colleagues and 
our stakeholders to share, support, in�uence, 

and deliver value to them.

We strive to expand our capabilities, our client base 
and our �rm. We are bold, we promote innovation, 
are enabled by technology and embrace change.

We Have Spirit We Achieve Together We Want Growth

Operate a 
best-in-class 
business for 
the bene�t of 

all of us




