Trusted
by Clients

Outstanding
People

• We will attract clients by our brand and reputation;
using the appropriate mix of marketing channels

• We will attract, develop and support
outstanding, engaged people who share
our aspirations and values

STOWE 2.0 Values
PILLARS

Key Ways and Objectives

• We will deliver a market leading new client
experience, resulting in more clients being
helped by Stowe

• We will establish Stowe as the employer
of choice for Family Law.

• We will measure our success by our clients’
satisfaction and their willingness to recommend.

FOUNDATIONS

Values and Behaviours

We Have Spirit
We are friendly and caring, conscientious, resilient,
ambitious and commercial. We deliver on our promises,
put the team first and celebrate our successes.

Exceptional Advice,
Effectively Delivered
• We will deliver value to clients through
consistent high quality representation,
leveraging our local presence and the
specialist collective expertise of our national firm14
• We will be relentless in our search for new
and improved ways to deliver outstanding
service to clients and communities.

We Achieve Together

We Want Growth

We collaborate with clients, colleagues and
our stakeholders to share, support, influence,
and deliver value to them.

We strive to expand our capabilities, our client base
and our firm. We are bold, we promote innovation,
are enabled by technology and embrace change.

We Want Growth

We strive to expand our capabilities, our client base and our firm.
We are bold, commercial, promote innovation, are enabled
by technology and embrace change.

• We want more people to benefit from
our expertise
• We are disappointed if as a firm we are unable
to help clients, but happy to signpost elsewhere
• We strive to be exceptional at what we do,
through continually learning and expanding
our knowledge

• We’re always open to new ideas, ways of
working and technologies that might improve
our capabilities and our client’s experience
• We continuously look for ways to improve
the performance of the Stowe team
• We challenge ourselves to think differently
and challenge the status quo

• We believe our love of learning and helping
people is essential to our success

• We accept that change will continue
to be the norm as we lead the market

• We believe growth is positive –
change and expansion are exciting

• We realise this is a business and for us to
benefit from the firm’s growth we need
to make a profit

• We believe that to stand still
is to move backwards

• We recognise that getting the client
experience right delivers business results

